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TravelCare Insurance Policy

The Policyholder and Bolttech Insurance (Hong Kong) Company Limited ({R4%1Rf (&8 ) BIEAF ) agree that:

This policy document, the Insurance Certificate and any endorsement to this Policy shall be read together as one
contract.

The application, proposal and declaration that have been completed and provided to the Company are the basis of
this contract and are deemed to be incorporated herein.

This Policy comes into force on the condition that the Policyholder has paid the premium specified in the
Insurance Certificate in full and the application has been approved by the Company.

The Company shall provide insurance subject to the limits, terms, conditions and exclusions of this Policy.

The due observance of the terms, conditions, exclusions and endorsements of this Policy relating to anything to
be done or to be complied with by the Insured Person or any other person claiming to be indemnified; and the truth
of the contents of the application, proposal and declaration, shall be conditions precedent to any liability of the
Company.

1. Definitions

The definitions below apply to the following words and phrases wherever they appear in this Policy, the

Insurance Certificate or any subsequent endorsements attached to this Policy:

1.1 Accident means an event occurring entirely beyond the Insured Person’s control and caused by
violent, external and visible means.

1.2 Act of Terrorism means an act, including but not limited to the use of force or violence and/or
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organisation(s) or government(s), committed for political, religious ideological
or similar purposes including the intention to influence any government and/or to put the public, or
any section of the public, in fear.

1.3 Bodily Injury means any bodily injury which (i) is caused by an Accident, (i) solely and independently
of any other cause, and (iii) (a) results in death within 12 calendar months of the date of the Accident
or (b) necessitates medical and/or surgical treatment.

1.4  Chinese Medicine Practitioner means a Chinese medicine practitioner who is duly registered with
the Chinese Medicine Council of Hong Kong pursuant to the Chinese Medicine Ordinance (Cap.
549) of the laws of Hong Kong, but excluding the Insured Person, the Policyholder, an insurance
intermediary, an employer, employee, Immediate Family Member or business partner of the
Policyholder and/or Insured Person.

1.5 Close Business Partner means a business associate that has a share in the Insured Person’s
business.

1.6 Company means Bolttech Insurance (Hong Kong) Company Limited.
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Compulsory Quarantine means a compulsory quarantine in a Hospital or at a specific place required by the
local government.

Confinement or Confined means being confined in a Hospital as an in-patient for medical treatment for a
minimum continuous period of 24 hours upon the recommendation of a Medical Practitioner for stay in the
Hospital prior to his discharge.

COVID-19 means Coronavirus disease 2019 (COVID-19), an infectious disease caused by severe acute
respiratory syndrome coronavirus 2 (SARS-CoV-2).

Eligible Expenses in respect of medical expenses means those expenses necessitated by a Bodily Injury
or a Sickness covered by this Policy and incurred on the recommendation of a Medical Practitioner but
shall not exceed normal and customary charges for the same. The Eligible Expenses shall not in any event
exceed the actual charges incurred.

Fully Vaccinated means the administration of complete doses of the COVID-19 vaccine(s) as
recommended, prescribed and approved by the local department of health or World Health Organisation
(WHO) on the date the Policyholder purchases this Policy, provided that the Insured Person must have
received the last dose of the said COVID-19 vaccine for at least 14 days prior to the Journey.

Home Contents means all the Insured Person’s furniture, furnishings, home appliances, household and
personal effects including household appliances hired to the Insured Person or the Insured Person's family
members.

Hong Kong means Hong Kong Special Administrative Region of the People’'s Republic of China.

Hospital means an establishment duly constituted and registered under the laws of the territory in which
the establishment is situated as a hospital for the care and treatment of sick and injured persons as paying
bed-patients, and which has all of the following:

(@) facilities for diagnostic procedures and surgery;

(b) 24 hours nursing services by registered nurses; and

(c) supervision of a Medical Practitioner,

and is not primarily a clinic; a place for alcoholics or drug addicts; a nursing, rest or convalescent home; or
a home for the aged or similar establishment.

Immediate Family Members means an Insured Person’s legal spouse, children (natural or adopted),
brothers or sisters, parents, parents-in-law, grandparents, grandchildren, legal guardian, stepparents or
stepchildren.

Infectious Disease means any kind of infectious disease for which a pandemic alert is issued by the World
Health Organisation and/or Compulsory Quarantine is enforced.

Insured Person means the person or persons described as “Insured Person” in the Insurance Certificate
and for whom insurance under this Policy has been arranged.

Journey means the period of travel commences when the Insured Person completes the immigration
departure clearance procedure at the Usual Country of Residence on or after the departure date specified
in the Insurance Certificate for the purpose of commencing such journey and ends (a) on the last day
specified in the Insurance Certificate or (b) when the Insured Person completes the immigration arrival
clearance procedure for returning to the Usual Country of Residence after such journey, whichever is earlier.
Loss of Hearing means the total and irrecoverable loss of hearing for all sounds of both ears where,

If a db — Hearing loss at 500 Hertz If b db — Hearing loss at 1,000 Hertz

If c db — Hearing loss at 2,000 Hertz If d db — Hearing loss at 4,000 Hertz

1/6 of (a+b+c+d) is above 80db.

Loss of Limb means permanent and irrecoverable loss by physical severance at or above the wrist or ankle
joint.

Loss of Sight means the entire, permanent and irrecoverable loss of sight.

Loss of Speech means the disability in articulating any three of the four sounds which contribute to the
speech such as the Labial sounds, the Alveololabial sounds, the Palatal sounds and the Velar sounds or
total loss of vocal cord or damage of speech centre in the brain resulting in Aphasia.

Medical Practitioner means only a medical practitioner who is duly qualified by a degree in western
medicine and duly licensed or legally authorized in the geographical area of his practice to render medical
and/or surgical service as a practitioner of western medicine, but excluding the Insured Person, the
Policyholder, an insurance intermediary, an employer, employee, Immediate Family Member or business
partner of the Policyholder and/or Insured Person.

Period of Insurance means the period of time specified in the Insurance Certificate during which this Policy
is effective.
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1.25 Permanent Total Disablement means total disablement caused by an Accident that prevents the Insured
Person from attending to his normal occupation for a minimum of 52 consecutive weeks certified at the
end of such period of time by a Medical Practitioner acceptable to the Company to be a condition that will
permanently and totally disable the Insured Person from engaging in any gainful occupation and that is
beyond any hope of improvement.

1.26 Personal Effects means articles of personal possession normally worn or carried belonging to the Insured
Person or the Insured Person’s family members.

1.27 Policy means and refers to the entire policy contract among the Policyholder, the Insured Person and the
Company including this policy document, application, proposal, declaration and/or beneficiary designation
form submitted or made by the Policyholder or the Insured Person or his authorized representatives, the
Schedule of Benefits, Insurance Certificate issued hereunder and any endorsements thereto.

1.28 Policyholder means the “certificate holder” stated in the Insurance Certificate and for which the required
premium under this Policy has been paid.

1.29 Pre-Existing Condition means any sickness, disease or physical condition which existed before the
commencement of the Journey in respect of the Insured Person, which presented signs or symptoms of
which the Insured Person and/or the Policyholder were aware or should reasonably have been aware.

1.30 Prescribed Medicines means any medicine or drug for which a Medical Practitioner’s prescription has been
issued and has been dispensed in a Medical Practitioner’s surgery or by a licensed pharmacist in respect of
treatment covered under this Policy.

1.31 Principal Home means the building located in Hong Kong occupied as a private dwelling by the Insured
Person as his only permanent residence.

1.32 Public Conveyance means all common public transport carriers (including but not limited to any bus,
coach, ferry, hovercraft, hydrofoil, train, tram or underground train) which are mechanically propelled and
are licensed to carry fare-paying passengers on fixed routes and regularly scheduled and any fixed-wing
aircraft provided and operated by an airline which is duly licensed for the regular transportation of fare-
paying passengers operating only between established commercial airports by the relevant authorities but
exclude a contractor, chartered or private carriers, and any other carriers which are operated primarily for
sight-seeing service and amusement of the passenger (e.g. cruise ship).

1.33 Serious Bodily Injury or Sickness means Bodily Injury or Sickness which requires treatment by a Medical
Practitioner and which results in the Insured Person being certified by such Medical Practitioner as being
dangerous to life and unfit to travel or continue with his original journey. When ‘Serious Bodily Injury
or Sickness’ is applied to the Insured Person’'s Immediate Family Member, it means injury or sickness
certified as being dangerous to life by a Medical Practitioner and which results in the Insured Person's
discontinuation or cancellation of his original journey.

1.34 Sickness means a physical condition marked by a pathological deviation from the normal healthy state of
human being.

1.35 Travel Alert means an alert issued by the Government of Hong Kong under the Outbound Travel Alert
(OTA) System. There are 3 levels of Travel Alert: "Amber Alert”, “Red Alert” and “Black Alert”. Definition of
the “Travel Alert” may be changed by the Company from time to time based on changes to the OTA System
communicated by the Government of Hong Kong.

1.36 Usual Country of Residence means the place from which the Journey of an Insured Person commences,
and outside of which country this Policy is effective. Usual Country of Residence will be deemed to be
Hong Kong unless otherwise specifically endorsed in the Insurance Certificate by the Company.

1.37 Worldwide Emergency Assistance Services means medical assistance or related service provider
nominated by the Company.
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Unless otherwise stated and subject to any sub-limit as stated in any Section, the maximum liability in
respect of each of the Insured Persons is shown under the Table of Benefits below:

Section Summary of Benefits and Sub-Limits

Maximum Limits
(HK Dollars)

Per Insured Person

Plan A

Plan B

1 Medical Expenses Benefit Not Due to COVID-19 1,000,000 500,000
(Sub-limit for Follow Up Treatment up to HK$100,000)
Medical Expenses Due to COVID-19 500,000 100,000
2 Overseas Hospital or Quarantine Cash Allowance
a) Overseas Hospital Cash Allowance (Not Due to COVID-19) 10,000 5,000
(HKS500 per day)
b) Hospital Cash Allowance Due to COVID-19
i) during overseas (HKS$1,000 per day) 14,000 14,000
ii) after returned to Hong Kong (HKS500 per day) 7,000 7,000
c) Compulsory Quarantine Cash Allowance (Not Due to 10,000 5,000
COVID-19) (HKS500 per day)
3 (A) Worldwide Emergency Assistance Services (Not Due to
COVID-19)
a) Hospital Admission and Guarantee of Hospital Admission 40,000 40,000
Deposit
b) Emergency Medical Evacuation and Repatriation Actual Cost | Actual Cost
c) Transportation of Mortal Remains 40,000 15,000
d) Compassionate Visit and Hotel Accommodation 40,000 15,000
e) Return of Minor Children 40,000 15,000
f) Convalescence Expenses 40,000 15,000
g) Unexpected Return to Usual Country of Residence 40,000 15,000
h) Additional Cost of Travel and Accommodation 40,000 15,000
(B) Emergency Medical Evacuation and Repatriation due to | 100,000 100,000
COVID-19
4 Personal Accident Benefit
a) Accidental Death & Permanent Total Disablement 1,000,000 500,000
b) Major Burns 200,000 100,000
¢) Credit Card Protection 30,000 15,000
5 Baggage Benefit 20,000 3,000
a) Sub-limit per item / pair / set 3,000 3,000
b) Sub-limit for loss of mobile phone 2,500 2,000
6 Baggage Delay Benefit 1,500 500
7 Personal Money Benefit 3,000 2,000
8 Loss of Travel Documents Benefit 20,000 5,000
(Sub-limit for Travel and Accommodation Expenses per day) 2,000 1,000
9 Travel Delay Benefit
a) Cash Allowance (HKS 300 for each and every full 6 hours 2,500 600
delay) OR
b) Additional Travel Cost for re-routing 10,000 2,500
10 Cancellation Charges Benefit
a) Not due to COVID-19 30,000 5,000
b) Dueto COVID-19 5,000 5,000
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11 Curtailment of Trip Benefit

a) Not due to COVID-19 30,000 5,000

b) Dueto COVID-19 5,000 5,000
12 Loss of Home Contents Benefit 30,000 10,000
13 Personal Liability Benefit 3,000,000 1,500,000
14 Rental Vehicle Excess Benefit 5,000 3,000
15 Golfers “Hole-In-One” Benefit 3,000 1,000

3. Terms and Conditions applying to All Sections (unless otherwise specified)

3.1

3.2

3.3

3.4
3.5

Bolttech Insurance

This Policy shall be issued in Hong Kong and shall be governed and construed in accordance with

the laws of Hong Kong and subject to the exclusive jurisdiction of the Hong Kong courts.

If the Company declines any claim under this Policy and the Policyholder does not initiate any legal

action in respect of such claim within twelve months from the date of such decline, then the claim

shall for all purposes be deemed to have been irrevocably abandoned and shall not thereafter be
recoverable.

Throughout this Policy, where the context so admits, words embodying the masculine gender shall

include the feminine gender, and words indicating the singular case shall include the plural and vice-

versa.

Headings are for convenience only and shall not affect the interpretation of this Policy.

General Exclusions.

Unless specifically provided otherwise, this Policy does not cover losses arising out of :

3.5.1 War, invasion, act of foreign enemies, hostilities or war like operations (whether war be
declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising military or usurped power

3.5.2 Any Act of Terrorism except for Sections 1T — Medical Expenses Benefit, 2 - Overseas
Hospital or Quarantine Cash Allowance, 3- Worldwide Emergency Assistance Services, 4 —
Personal Accident Benefit, 9 — Travel Delay Benefit, 10 — Cancellation Charges Benefit and 11
— Curtailment of Trip Benefit.

3.5.3 Any loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with nuclear energy or radioactivity of any kind including
but not limited to any of the following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:

(a) ionising radiations from or contamination by radioactivity from any nuclear fuel or
from any nuclear waste or from the combustion of nuclear fuel;

(b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any
nuclear installation, reactor or other nuclear assembly or nuclear component thereof;
or

(c) any weapon or other device employing atomic or nuclear fission and/or fusion or
other like reaction or
radioactive force or matter.

This exclusion does not apply to loss, damage, cost or expenses directly or indirectly caused

by, resulting from or in connection with nuclear energy or radioactivity of any kind, which

is in turn caused by Act of Terrorism with respect to benefits under Sections 1 — Medical

Expenses Benefit, 2 — Overseas Hospital or Quarantine Cash Allowance, 3 = Worldwide

Emergency Assistance Services, 4 — Personal Accident Benefit, 9 — Travel Delay Benefit, 10 —

Cancellation Charges Benefit and 11 — Curtailment of Trip Benefit.

3.5.4 Pre-existing Condition, congenital or hereditary conditions.

3.5.5 Suicide, attempted suicide or intentional self-inflicted bodily injuries, insanity, abortion,
miscarriage, assigned complications, pregnancy, child-birth, venereal diseases, the use of
alcohol or drugs other than those prescribed by a Medical Practitioner, dental treatment
unless resulting from accidental bodily injury to sound and natural teeth.
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3.5.6 Accidents whilst engaging in:

(i) any sports or games in a professional capacity (including but not limited to
activities which involve a high level of expertise, exceptional physical exertion, highly
specialized gear or stunts) or where an Insured Person would or could earn income or
remuneration from engaging in such sport or game;

(ii) (a) any kind of racing (including as a passenger or other occupant), other than
foot races and sports competition;

(b) mountaineering (necessitating the use of ropes or pitons);
(c) speed or endurance tests;
(d) at an altitude of over 5,000 meters above sea-level:
» parachuting
- trekking
- hiking
(e) scuba diving to a depth greater than 30 meters below sea-level;

(iii) other hazardous pursuits or occupations.

3.5.7 Any activity or involvement of the Insured Person in the air unless such Insured Person is
at the relevant time (i) travelling as a fare paying passenger on a regular scheduled flight
or licensed chartered aircraft operated by a recognised airline, or (ii) participating in such
activity where the maneuver or navigation of such activity is responsible by another person
who is adequately licensed for guiding such activity and the provider of such activity must be
authorized by the relevant local authority.

3.56.8 The Insured Person being a crew member or an operator of any air carrier; accident whilst
engaging in any kind of manual labour work; engaging in offshore activities including
commercial diving, oil rigging, mining or aerial photography; handling of explosives,
performing as an actor/actress, being a site worker, tour guide or tour escort; or armed force
services.

3.5.9 Losses which are indirect and consequential in nature except herein provided.

3.5.10 Cyber Risks Exclusion
Property damage covered under this Policy shall mean physical damage to the substance of
property.

Physical damage to the substance of property shall not include damage to data or software,

in particular any detrimental change in data, software or computer programs that is caused

by a deletion, a corruption or a deformation of the original structure. Consequently the
following are excluded from this Policy :

(a) Loss of or damage to data or software, in particular any detrimental change in
data, software or computer programs that is caused by a deletion, a corruption or a
deformation of the original structure, and any business interruption losses resulting
from such loss or damage. Notwithstanding this exclusion, loss of damage to data
or software which is the direct consequence of insured physical damage to the
substance of property shall be covered.

(b) Loss or damage resulting from an impairment in the function, availability, range
of use or accessibility of data, software or computer programs, and any business
interruption losses resulting from such loss or damage.

3.5.17 Sanction Exclusion
Notwithstanding anything to the contrary in this Policy the following shall apply:

If, by virtue of any law or regulation which is applicable to the Company at the inception of

this Policy or becomes applicable at any time thereafter, providing coverage to the Insured

Person is or would be unlawful because it breaches any sanction, prohibition or restriction

under United Nations resolutions or the trade or economic sanctions, laws or regulations of

the European Union, United, Kingdom, United States of America or The People's Republic of

China/Hong Kong, that the Company shall provide no coverage or benefit or have no liability

whatsoever to the Insured Person, to the extent that it would be in breach of such law or

regulation.
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3.5.12 COVID-19/Pandemic Exclusion
Notwithstanding any provision to the contrary, this insurance excludes any loss, damage,
liability, expense, fines, penalties or any other amount directly or indirectly caused by, in
connection with, or in any way involving or arising out of any of the following — including any
fear or threat thereof, whether actual or perceived :
Coronavirus (COVID-19) including any mutation or variation thereof (not applicable to
Policy Benefits — Sections 1,2, 3, 10 and 11); or

. Pandemic or epidemic, as declared as such by the World Health Organization or any
governmental authority.

3.5.13 The following exclusions in this clause 3.5.13 are only applicable to Policy Benefits —
Sections 1, 2, 3, 10 and 11 in relation to COVID-19, i.e. there will be no cover for COVID-19
related Policy Benefits in the following situations:

1. Directly or indirectly caused by or resulting from:

a)
b)

Insured Person’s pre-existing lliness;

Insured Person’s suicide or attempted suicide, intentional self-injury, willful
exposure to danger (other than in an attempt to save human life) or the
committing of any criminal acts;

Insured Person’s being under the effect or influence of alcohol or drugs, unless
the drug is taken in accordance with an authorized medical prescription;
Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC)
and Human Immunodeficiency Viruses (HIV) related diseases or any sexually
transmitted diseases and/or mutant derivatives or variations however caused;
Insured Person’s pregnancy, childbirth (including surgical delivery), abortion,
miscarriage and its related complications except miscarriage due to Bodily
Injury as a direct result of an Accident;

Insured Person’s travelling on, or against medical advice, or where the trip is
made solely for the purpose of obtaining treatment, non-emergency medical
check-up or routine medical check-up;

Insured Person’s mental illness, psychotic, depression, stress, anxiety
or nervous disorders, (including any neuroses and their physiological or
psychosomatic manifestations);

any loss, Bodily Injury, damage or legal liability or any planned or actual travel
in, to, or through Belarus, Cuba, Democratic Republic of Congo, Iran, North
Korea, Somalia, South Sudan, Sudan, Syria, Crimea (including Sevastopol) and
Zimbabwe;

any event that occurs if this Policy is purchased after the trip has commenced;
or

any event that has occurred resulting in the Insured Person not being able to
or incapable to travel and such event was made known to the Insured Person
or which the Insured Person was aware of at the time the Insured Person took
out the Policy or when the trip was booked (whichever is later).

2. Directly or indirectly occasioned by, happening through, or in consequence of:

a)

b)

engaging in sports or games in a professional capacity or where the Insured
Person would or could earn income or remuneration from engaging in such
sports or games;

Insured Person’s participation in extreme sports and activities.

3. Arising from:

offshore activities such as diving, mining, oil rigging, aerial photography or
handling of explosives;

air travel other than as a fare-paying passenger in a scheduled carrier or
licensed chartered aircraft;

Insured Person’s participation in any illegal activities, loss resulting directly or
indirectly from action taken by Government Authorities including confiscation,
seizure, destruction and restriction;

loss or damage to hired or leased equipment, or testing of any kind of
conveyance;
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e) survey of offshore installations or facilities under construction including survey
from aerial conveyance;
f) war, invasion, act of foreign enemy hostilities (whether war is declared or

not), civil war, rebellion, revolution, insurrection, military or usurped power or
confiscation or nationalization or requisition or destruction of or damage to
property under the order of any government or public or local authority;

Q) any loss or expenses in connection with or is contributed by the Insured
Person undertaking any trip following the warning of any outbreak of disease
(other than COVID-19), intended strike, riot or civil commotion, or impending
natural disaster through or by general mass media;

h) ionising radiations or contamination by radioactivity from any irradiated
nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel;

i the radioactive, toxic, explosive or other hazardous properties of any explosive
nuclear assembly, or of its nuclear component;

j) any terrorism attack using substance of nuclear, biological and chemical;

k) Insured Person’s direct participation in terrorist acts; or

N consequential loss or damage of any kind arising from any of the above.

This Policy is non-cancelable by the Company or by the Policyholder except that the Company may
cancel this Policy in the circumstances of non-receipt of the premium by the Company. No refund of
premium will be made once insurance certificate has been issued.

Extension of cover can be granted subject to the discretion of the Company once a Period of
Insurance has commenced; however, the insurance cover provided will be automatically extended
for a maximum period of 10 days in the event that the Insured Person is unavoidably delayed in the
course of this scheduled itinerary as stipulated prior to departure.

In the event of any payment made under this Policy, the Company shall be subrogated to all
the Insured Person'’s right of recovery and indemnity against any third party and any amount so
recovered shall belong to the Company.

There is no direct billing provided under this Policy except as arranged and through approved by the
Company.

The age limit for persons(s) insured under this Policy shall be from a minimum age of 6 weeks up
to a maximum age of 85 years. All children under the age of 18 years must be accompanied by an
adult who is also insured under the same Policy. No benefit will be provided once the Insured Person
reaches the age of 86.

The Company will pay the Insured Person up to the amount stated in the Table of Benefits. However,
there may be times when the total charges used by the Insured Person exceed the total amount
payable under this Policy. The Insured Person shall be liable for all such excess cost.

The maximum Period of Insurance for this Policy shall be 180 consecutive calendar days.

Failure by the Insured Person to comply with the Claims Procedure or investigation may result
in denial of the claim; if any claim shall be fraudulent or intentionally exaggerated or if any false
declaration or statement shall be made then this Policy shall be void and no claim shall be payable.
This Policy shall be subject to the Limits of Liability for each Section as stated on the Insurance
Certificate.

The maximum liability of the Company in respect of all claims shall not exceed its ratable proportion
of such claim which but for the existence of this Policy would be covered under any other insurance
policies or cover notes. (This does not apply to the Personal Accident Benefit Section of this Policy.)
WARRANTY. The Insured Person warrants that to the best of his knowledge and belief no Insured
Person is travelling contrary to the advice of a medical practitioner or for the purpose of obtaining
medical treatment and that he understands that treatment of any pre-existing, existing, recurring
or congenital medical conditions are not covered. The Insured Person further warrants that he is
not aware of any warning against travelling to the planned destination which was known to be at
elevated risk through media or governmental agencies being issued prior to the Period of Insurance.
The Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong) does
not apply to this Policy, and the only parties who may enforce the terms of the Policy are the
Policyholder and the Company (or their authorised representatives).
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Policy Benefits

All benefits payable to the Insured Person (or his legal representative) under this Policy are subject to the
maximum limits and sub-limits as stated in the Schedule of Benefits set out in the Insurance Certificate, and
subject to all the terms, conditions and exclusions of this Policy. In addition, the Insured Person must be Fully
Vaccinated in order to benefit from such provisions due to COVID-19.

4. Section 1 — Medical Expenses Benefit

4.1

4.2

The Company will reimburse the Eligible Expenses reasonably incurred for medical treatment arising
from Bodily Injuries or Sickness contracted or sustained outside the Usual Country of Residence
during the Journey as follows:

4.1.1 Hospitalization, surgery, ambulance and paramedic services, diagnostic tests, consultation
by Medical Practitioners and Prescribed Medicines;

4.1.2 Eligible Expenses for hospitalization are payable subject to the sub-limit for Room and Board
of HKS3,000 per day. For the purpose of this Section, “Room and Board” means hospital
accommodation charges including meals and general nursing services reasonably incurred
by the Insured Person who is Confined in a Hospital. A daily reimbursement of all the
hospital charges inclusive of Room and Board and professional fees reasonably incurred
by the Insured Person as a registered in-patient in a Hospital for medical treatment covered
under this Section is limited to HKS$10,000 per day if no detailed breakdown of charges is
provided; and

4.1.3 Payment for Eligible Expenses up to HK$100,000 arising from follow-up medical treatment
of the Insured Person within 90 days of his return from the Journey to the Usual Country
of Residence. This benefit also covers Eligible Expenses arising from medical treatment of
the Insured Person in Hong Kong by Chinese Medicine Practitioner(s) supported by original
receipts from such Chinese Medicine Practitioner(s), subject to the daily limit per visit of
HKS200 and a total sub-limit of HKS3,000 within the sub-limit for Follow Up Treatment of up
to HK$100,000.

4.1.4 Medical Expenses Due to COVID-19
In the event of the Insured Person being hospitalized overseas due to Bodily Injury or
Sickness from COVID-19, the Company will reimburse for necessary and reasonable fees,
charges or expenses for:

a) medical, surgical, hospital, nursing home or nursing services and emergency
ambulance services; and/or
b) emergency dental treatment for the alleviation of sudden pain or treatment for

damage to sound and natural teeth provided such damage is caused solely by Bodily
Injury (excluding replacement of dentures and crowns).

PROVIDED THAT all such medical expenses shall be normal, customary and reasonably in nature,

be supported by a detailed breakdown of charges, original receipts and medical reports with full

diagnosis provided by a Medical Practitioner (or Chinese Medicine Practitioner in the case of
clause 4.1.3 above), and with the exception of clause 4.1.3 be incurred outside the Usual Country of

Residence.

The maximum benefit payable by the Company under this Section shall not exceed the limit stated

in the Table of Benefits.

The Company shall not be liable for:

421 any expenses related to additional cost of a single or private room at a Hospital or charges in
respect of special or private nursing; wheelchair, crutch or any other similar equipment;

422 any expenses related to cosmetic surgery, apparatus to correct visual acuity or refractive
error, contact lenses, glasses or hearing aids, prosthesis, and medical equipment, appliances
and accessories;.

4.2.3 any expenses related to psychiatric, psychological disorder, mental or nervous disorders
(including any related primary/basic signs and symptoms);

4.2.4 any expenses related to any and all conditions arising from surgical, mechanical or chemical
methods of birth control and any and all conditions or treatments pertaining to infertility;

4.2.5 any expenses related to treatment or services undertaken without the recommendation of
any Medical Practitioner; routine physical examinations or health check-ups not incidental
to the treatment or diagnosis of any suspected covered Bodily Injury or Sickness sustained
during the Journey covered by this Policy and occurring or arising during the Period of
Insurance;
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4.2.6 any expenses related to travel taken contrary to the advice of a Medical Practitioner or where
the Journey is for the purpose of receiving medical or surgical treatment or for rest and
recuperation following any prior accident, illness or Pre-existing Condition.

The liability of the Company under this Policy shall cease one calendar year after the date of when

the Bodily Injury or Sickness is contracted or sustained and the Company shall not be responsible

for any medical and related expenses incurred after the expiration of such one-year period.

5. Section 2 - Overseas Hospital or Quarantine Cash Allowance Benefit
51.1 Overseas Hospital Cash Allowance (Not Due to COVID-19)

The Company will pay a cash allowance of HKS500 for each complete day (i.e. a continuous period

of 24 hours) of the Insured Person’s Confinement during the Journey, subject to the maximum limits

stated in the Table of Benefits.
5.1.2 Hospital Cash Allowance (Due to COVID-19) (Overseas)

The Company will pay a cash allowance of HKS1,000 for each complete day (i.e. a continuous

period of 24 hours) up to a limit of 14 days of the Insured Person’s Confinement due to COVID-19

during the Journey.
5.1.3 Hospital Cash Allowance (Due to COVID-19) (Hong Kong)

The Company will pay a cash allowance of HKS500 for each complete day (i.e. a continuous period

of 24 hours) up to a limit of 14 days of the Insured Person’s Confinement due to COVID-19 within 14

days after the Insured Person has returned to Hong Kong.

52  Compulsory Quarantine Cash Allowance due to Infectious Disease (Not Due to COVID-19)

The Company will pay a cash allowance of HKS500 for each complete day (i.e. continuous period

of 24 hours) of the Compulsory Quarantine imposed on the Insured Person during the Journey

or within 7 days of his return to the Usual Country of Residence for reason of being suspected or
confirmed to have infected with Infectious Disease, subject to the maximum limit stated in the Table
of Benefits.

53  The Company shall not be liable:

5.3.1 for any dwelling quarantine;

5.3.2 if the planned destination has been declared as an infected area by the local government
and/or the World Health Organisation on or before the commencement date of the Period of
Insurance (not applicable to clauses 5.1.2 and 5.1.3 above);

5.3.3 if the Confinement or Compulsory Quarantine period is less than a continuous period of 24
hours;

5.3.4 if the Confinement is due to a medical condition which is not covered by this Policy;

5.3.5 if the Confinement is not recommended by any Medical Practitioner or is for routine physical
examinations or health check-ups not incidental to the treatment or diagnosis of any
suspected covered Bodily Injury or Sickness sustained during the Journey covered by this
Policy and occurring or arising during the Period of Insurance.

6. Section 3A — Worldwide Emergency Assistance Services (Not Due to Covid-19)
These Worldwide Emergency Assistance Services are rendered by a service provider nominated by the
Company to the Emergency Assistance Services Agreement (the "Agreement”).
6.1 Definitions

The following definitions shall apply in this Section:-

6.1.1 “Close Relative” refers to the User's spouse, father, mother, his/her child(ren), brother(s) or
sister(s).

6.1.2 “Limit of Indemnity” refers to the maximum amount of expenses for which the Company
shall be responsible in the provision of a Service to the Insured Person during any one event,
subject to the terms and conditions as defined hereunder.

6.1.3 “Pre-Existing Condition” refers to any sickness, disease or physical condition which existed
before the commencement of the Journey in respect of the Insured Person, which presented
signs or symptoms of which the Insured Person was aware or should reasonably have been
aware.

6.1.4 “Services” refers to the assistance services as set out in clause 6.4 of this Agreement.
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6.1.5 “Serious Medical Condition” refers to a condition which in the opinion of nominated service
provider constitutes a serious medical emergency requiring urgent remedial treatment to
avoid death or serious impairment to the Insured Person’s immediate or long-term health
prospects. The seriousness of the medical condition will be judged within the context of the
Insured Person’'s geographical location, the nature of the medical emergency and the local
availability of appropriate medical care or facilities.

6.1.6 “Usual Country of Residence” refers to Hong Kong unless it is agreed otherwise by the
Company under this Policy.

6.2  Geographical Scope of Services

6.2.1 The Services provided by nominated service provider under this Policy are rendered on
a worldwide basis. Nominated service provider shall endeavour on a best effort basis to
provide the Services by any assistance service and intervention depends upon, and is
subject to local and/or international resource availability and must remain within the scope
of national and international law and regulations. Intervention may depend on nominated
service provider being able to attain the necessary authorizations issued by the various
authorities concerned which is outside of the control or influence of nominated service
provider.

6.2.2 Nominated service provider shall not be required to provide Services to the Insured Person(s),
who in the sole opinion of nominated service provider are located in areas which represent
conditions such as to make such Services impossible, reasonably impracticable or unsafe,
including but not limited to geographical remoteness war risks or political unrest.

6.3  Limits of Indemnity
The Company shall pay for the expenses for the provision of service up to the Limit of Indemnity
stated in the Table of Benefits for any one Insured Person during any one event.

6.4  Scope of Services

6.4.1 Nominated service provider shall maintain verified and updated information regarding service
providers at all times. Nominated service provider shall review and update regularly its
information regarding names, addresses, specialties, office hours and language proficiency.
Nominated service provider shall instruct its agents to report newly obtained relevant
information promptly upon its receipt, including information about the quality of services
provided, new listings and updates of addresses and telephone numbers. In response to
inquiries, Insured Person will be provided with the latest updated information on service
providers and their services.

6.4.2 Nominated service provider shall provide Insured Person with 24 hours a day, 7 days a week
access to Cantonese, Mandarin and English speaking Operations Coordinators via a fully-
manned Assistance Centre in Hong Kong.

6.4.3 When immediately available, nominated service provider shall provide the Services to the
Insured Person whilst the Insured Person is on the telephone. In all other cases, nominated
service provider will provide the information by the quickest possible means.

6.4.4 Nominated service provider shall, subject to the terms and conditions as defined hereunder,
provide the following Services to any Insured Person calling nominated service provider when
he/she travels outside the Usual Country of Residence for the period of validity of this Policy.
(a) Medical Assistance

(i) Telephone Medical Advice
Nominated service provider will arrange for the provision of medical advice to
the Insured Person over the telephone.

(ii) Hospital Admission and Guarantee of Hospital Admission Deposit
If the medical condition of the Insured Person is of such gravity as to require
hospitalisation, nominated service provider will assist such Insured Person
in the hospital admission. In case of hospital admission duly approved by
nominated service provider and the Insured Person is without means of
payment of the required hospital admission deposit, nominated service
provider will on behalf of the Insured Person guarantee or provide such
payment up to HKS 40,000. The provision of such guarantee by nominated
service provider is subject to nominated service provider first securing
payment from the Insured Person through the Insured Person’s credit card or
from the funds from the Insured Person’s family. Nominated service provider
shall not be responsible for any third party expenses which shall be solely the
Insured Person’s responsibility.
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Delivery of Essential Medicine

Nominated service provider will arrange to deliver to the Insured Person
essential medicine, drugs and medical supplies that are necessary for an
Insured Person’s care and/or treatment but which are not available at the
Insured Person’s location. The delivery of such medicine, drugs and medical
supplies will be subject to the laws and regulations applicable locally.
Nominated service provider will not pay for the costs of such medicine, drugs
or medical supplies and any delivery costs thereof.

Emergency Medical Evacuation & Repatriation

Nominated service provider will arrange for the air and/or surface
transportation, medical care during transportation, communications and
all usual ancillary services required to move the Insured Person when in a
Serious Medical Condition to the nearest hospital where appropriate medical
care is available. Nominated service provider will arrange for the provision
of appropriate communications and linguistic capabilities, mobile medical
equipment and medical escort crew.

Nominated service provider retains the absolute right to decide whether
the Insured Person’s medical condition is sufficiently serious to warrant
Emergency Medical Evacuation. Nominated service provider further reserves
the right to decide the place to which the Insured Person shall be evacuated
and the means or method by which such evacuation will be carried out having
regard to all the assessed facts and circumstances of which nominated
service provider is aware at the relevant time.

Nominated service provider will arrange for the return of the Insured Person
to the Usual Country of Residence following the Insured Person's Emergency
Medical Evacuation and subsequent hospitalisation outside the Usual Country
of Residence.

Nominated service provider reserves the right to decide the means or method
by which such repatriation will be carried out having regard to all the assessed
facts and circumstances of which nominated service provider is aware at the
relevant time.

Transportation of Mortal Remains

Nominated service provider will arrange for transportation of the Insured
Person’'s mortal remains from the place of death to the Usual Country of
Residence or arrange, if requested by the Insured Person’s family, arrange for
local burial at the place of death, subject to any governmental regulations.
Compassionate Visit and Hotel Accommodation

Nominated service provider will arrange for one economy class return
airfare and hotel accommodations up to HKS 1,200 per person per day for
a maximum period of five (5) consecutive days for two Close Relatives of
the Insured Person to join the Insured Person who, when travelling alone, is
hospitalised outside the Usual Country of Residence for a period in excess
of three (3) consecutive days, subject to nominated service provider’ prior
approval and only when judged necessary by nominated service provider on
medical and compassionate grounds.

Return of Minor Children

Nominated service provider will arrange for economy class one-way airfare
for the return of minor children (aged 18 years old and below and unmarried)
to the Usual Country of Residence if they are left unattended as a result of
the accompanying Insured Person’s illness, accident or Emergency Medical
Evacuation. Escort will be provided, when requested.

Convalescence Expenses

Nominated service provider will arrange for the additional hotel
accommodation expenses necessarily and unavoidably incurred by the
Insured Person related to an incident requiring Emergency Medical Evacuation,
Emergency Medical Repatriation or hospitalisation up to HKS 1,200 per day for
a maximum of five (5) consecutive days.
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(ix)  Unexpected Return to Usual Country of Residence
In the event of the death of the Insured Person’s Close Relative in his/her Usual
Country of Residence while the Insured Person is travelling overseas (save for
in the case of migration) and necessitating an unexpected return to his/her
Usual Country of Residence, nominated service provider will arrange for one
economy class return airfare for the return of the Insured Person to his/her
Usual Country of Residence.

(x) Additional Cost of Travel and Accommodation
Following a Serious Medical Condition necessitating medical treatment of
the Insured Person, nominated service provider will arrange for economy
class one-way airfare for the Insured Person to return to the Usual Country of
Residence. Nominated service provider will also arrange for accommodation
for his/her family member or travelling companion (who is also insured in
this Policy) accompanying the Insured Person during his/her hospitalization
outside the Usual Country of Residence.

The above Service [item (i)] is purely on referral or arrangement basis. Nominated

service provider shall not be responsible for any third party expenses which shall be

solely the Insured Person’s responsibility.

The above Services [items (ii) & (iii)] are charged on a case by case basis. The

provision of financial guarantees by nominated service provider is subject to

nominated service provider first securing payment from the Insured Person through

the Insured Person’s credit card or from the funds from the Insured Person’s family.

Nominated service provider shall not be responsible for any third party expenses

which shall be solely the Insured Person’s responsibility.

The above Services [items (iv) to (x)] are subjected to the customary exclusions listed

in clause 3.5.

(b)  Travel Assistance

(i) Inoculation and Visa Requirement Information
Nominated service provider shall provide information concerning visa and
inoculation requirements for foreign countries, as those requirements are
specified from time to time in the most current edition of World Health
Organization Publication “Vaccination Certificates Requirements and Health
Advice for International Travel” (for inoculations) and the “ABC Guide to
International Travel Information” (for visas). This information will be provided
to the Insured Person at any time, whether or not the Insured Person is
travelling or an emergency has occurred.Nominated service provider shall
inform the Insured Person requesting such information that nominated service
provider is simply communicating the requirements set forth in a document
and nominated service provider shall name the document.

(ii) Lost Luggage Assistance
Nominated service provider will assist the Insured Person who has lost his/her
luggage while travelling outside the Usual Country of Residence by referring
the Insured Person to the appropriate authorities involved.

(i) Lost Passport Assistance
Nominated service provider will assist the Insured Person who has lost his/her
passport while travelling outside the Usual Country of Residence by referring
the Insured Person to the appropriate authorities involved.

(iv)  Legal Referral
Nominated service provider will provide the Insured Person with the name,
address, telephone numbers, if requested by the Insured Person and if
available, office hours for referred lawyers and legal practitioners.Nominated
service provider will not give any legal advice to the Insured Person.
Although nominated service provider shall make such referrals, it cannot
guarantee the quality of the service provider and the final selection of a
service provider shall be the decision of the Insured Person.Nominated service
provider, however, will exercise care and diligence in selecting the service
providers.
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(v) Emergency Travel Service Assistance

Nominated service provider shall assist the Insured Person in making
reservations for air ticket or hotel accommodation on an emergency basis
when travelling overseas.

The above Services [items (i) to (v)] are purely on referral or arrangement
basis. Nominated service provider shall not be responsible for any third party
expenses which shall be solely the Insured Person’s responsibility.

6.5  Exclusions

The following treatment, items, conditions, activities and their related or consequential expenses are

excluded:-

6.5.1 Any expenses incurred as a result of a Pre-Existing Condition.

6.5.2 Any costs or expenses not expressly covered by the nominated service provider program and
not approved in advance and in writing by nominated service provider and/or not arranged by
nominated service provider. This exception shall not apply to Emergency Medical Evacuation
from remote or primitive areas when nominated service provider cannot be contacted
in advance and delay might reasonably be expected in loss of life or harm to the Insured
Person.

6.5.3 Any event occurring when the Insured Person is within the territory of his/her Usual Country
of Residence.

6.5.4 Any expenses for Insured Persons who are travelling outside their Usual Country of
Residence contrary to the advice of a medical practitioner, or for the purpose of obtaining
medical treatment or for rest and recuperation following any prior accident, illness or Pre-
existing Condition.

6.5.5 Any expenses for medical evacuation or repatriation if the Insured Person is not suffering
from a Serious Medical Condition, and/or in the opinion of the nominated service provider
physician, can be adequately treated locally, or treatment can be reasonably delayed until the
Insured Person returns to his/her Usual Country of Residence.

6.5.6 Any expenses for medical evacuation or repatriation where the Insured Person, in the opinion
of the nominated service provider physician, can travel as an ordinary passenger without a
medical escort.

6.5.7 Any treatment or expenses related to childbirth, miscarriage or pregnancy. This exception
shall not apply to any abnormal pregnancy or vital complication of pregnancy which
endangers the life of the mother and/or unborn child during the first twenty-four (24) weeks
of pregnancy.

6.5.8 Any expenses related to accident or injury occurring while the Insured Person is engaged in
any sport activity excluded by this Policy.

6.5.9 Any expenses incurred for emotional, mental or psychiatric illness.

6.5.10 Any expenses incurred as a result of a self-inflicted injury, suicide, drug addiction or abuse,
alcohol abuse, sexually transmitted diseases.

6.5.11 Any expenses incurred as a result of Acquired Immune Deficiency Syndrome (AIDS) or any
AIDS related condition or disease.

6.5.12 Any expenses related to the Insured Person engaging in any form of aerial flight except as a
passenger on a scheduled airline flight or licensed charter aircraft over an established route.

6.5.13 Any expenses related to the Insured Person engaging in the commission of, or the attempt to
commit, an unlawful act.

6.5.14 Any expenses related to treatment performed or ordered by a non-registered practitioner not
in accordance with the standard medical practice as defined in the country of treatment.

6.5.15 Any expenses incurred as a result of the Insured Person engaging in active service in the
armed forces or police of any nation; active participation in war (whether declared or not),
invasion, act of foreign enemy, hostilities, civil war, rebellion, riot, revolution or insurrection.

6.5.16 Any expense, regardless of any contributory cause(s), involving the use of or release or the
threat thereof of any nuclear weapon or device or chemical or biological agent, including but
not limited to expenses in any way caused or contributed to by an Act of Terrorism or war.

6.5.17 Any expenses incurred for or as a result of any activity required from an off-shore location.

6.5.18 Any expenses in respect of the Insured Person more than 85 years old at the date of
intervention.
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6.5.19 Any expenses which is a direct result of nuclear reaction or radiation.
6.5.20 Any Excluded Condition under this Policy.
6.6  Reasonable Precautions
The Insured Person shall take all reasonable precautions to prevent and minimise any accident,
injury, death or expenses.
6.7  Request For Assistance
In case of any request for assistance, and prior to taking personal action where reasonable, the
Insured Person or his representative shall call:
HONG KONG: (852) 2456 5400
and should state:
= His name, the number of his policy and his I.D. card or passport number and,
= The name of the place and the telephone number where nominated service provider can
reach the Insured Person or his representative and,
= A brief description of the accident and the nature of help required.
6.8 Examinations
Nominated service provider shall have the right and opportunity through its medical representative
to examine the Insured Person whenever and as often as may reasonably require.
6.9  Undertakings
6.9.1 Nominated service provider undertakes to exercise due care and diligence in the appointment
and/or referral of any service provider to assist the Insured Person. nominated service
provider assumes no responsibility for any advice given by any service provider and the
Insured Person shall not have any recourse against nominated service provider by reason of
its referral of or contact with a service provider or other determination resulting therefrom.
6.9.2 The Insured Person undertakes not to have any recourse against nominated service provider
or the Company for any indirect or consequential loss suffered by the Insured Person arising
from the Services.
6.10 Force Majeure
Nominated service provider shall not be liable for failure to provide Services and/or delays caused
by acts of God, strikes, or other conditions beyond its control, including but not limited to, flight
conditions or situations where the rendering of Services is prohibited or delayed by local laws,
regulators or regulatory agencies.
6.11  No Privity Of Contract
Notwithstanding any other provisions in this Policy, it is hereby declared by nominated service
provider that the above Services are made available to the Insured Person by the Company on behalf
of nominated service provider who is the principal party in providing the Services to the Insured
Person under the Agreement. There is no privity of contract between the Company and the Insured
Person in the Agreement and the Company shall assume no liability in any default of the provision
of the Services or for any indirect or consequential loss suffered by the Insured Person arising from
the Services.
6.12 Termination
The Agreement shall cease when this Policy is no longer in force.

Section 3B — Medical Evacuation & Repatriation Due To Covid-19

6.13 The Company will pay for air or surface transportation, medical care during such transportation,
communications and all usual ancillary charges incurred in moving the Insured Person with Serious
Bodily Injury/Serious Sickness causing life threatening medical emergencies such as the Insured
Person’s death or serious impairment to the Insured Person’s health, requiring the Insured Person
immediate evacuation to obtain urgent medical treatment in the nearest hospital where appropriate
medical care is available, not necessarily to Hong Kong, as advised and approved by the Company’s
authorized service provider.
In the event Insured Person is hospitalized while travelling outside Usual Country of Residence and
it is medically necessary to bring Insured Person back to Hong Kong to continue treatment, the
Company'’s authorized service provider will provide the emergency medical repatriation services
based on the advice of the treating Medical Practitioner. The Company will pay the reasonable and
necessary repatriation costs including the reasonable transportation cost for 1 qualified medical
attendant accompanying the Insured Person.
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7. Section 4 - Personal Accident Benefit

7.1

7.2

7.3

7.4

7.5

The Company will pay this benefit according to the percentage stated in the Compensation Table

hereunder up to the maximum limits stated in the Table of Benefits in the event that an Accident

occurred during the Journey results in the Insured Person's death or any Permanent Disablement as

listed in the Table of Benefits within 12 months from the date of the Accident. Provided that

7.1.1  the maximum limit for the benefits under this Section for the Insured Person under the Age
of 18 or over the Age of 70 shall not exceed HKS300,000.

7.1.2 the total benefits payable under this Section shall not exceed 100% of the maximum limit for
the Personal Accident Benefit regardless of the number of insured events occurred to the
Insured Person during the Journey.

Compensation Table Percentage of
Insured Event Maximum Benefits*
1 Death 100%

2 Permanent Total Disablement 100%

3 Total and permanent loss of all sight in one or both eyes 100%

4 Loss of Limb(s) — Total loss by physical severance or total and

permanent loss of use of

(a) one or two limbs 100%
(b) one or both hands 100%
(c) arm above the elbow 100%
(d) arm at or below the elbow 100%
(e) leg above the knee 100%
(f) leg at or below the knee 100%
5  Loss of Sight — Total and permanent loss of
(a) sight in one eye except perception of light 50%
(b) lens of one eye 50%
6  Total and permanent
(a) Loss of Hearing in both ears 75%
(b) Loss of Hearing in one ear 15%
(c) Loss of Speech 50%

*|t is calculated as a percentage of the applicable limits of the Personal Accident Benefit set out in
the Schedule of Benefit in the Insurance Certificate of the Insured Person.

The maximum amount payable for any and all events arising under this Section shall not exceed the
maximum limits for each Insured Person as stated in the Table of Benefits.

In the event of the death of an Insured Person giving rise to a claim under this Section the
beneficiary shall be that person’s estate if there is no next of kin unless a selected beneficiary has
been stated on the Insurance Certificate at the time of issue.

Major Burns Benefit

The Company will pay this benefit if the Insured Person suffers third-degree burn (i.e. the destruction
of the skin to its full depth and damage to the tissues beneath with burnt areas equal to or greater
than 5% of the Insured Person’s head or 10% of the Insured Person'’s total body surface area) arising
from an Accident during the Journey, provided that the assessment of the burns is certified by a
Medical Practitioner with medical reports and full diagnosis. Such benefit can only be claimed once
for each Accident during the Journey.

Credit Card Protection Benefit

In the event of a claim is payable under this Policy for the death of the Insured Person as a result
of an Accident, the Company will also reimburse the outstanding balance charged to the Insured
Person’s credit card(s) as at the date of Accident up to maximum limits stated in the Table of
Benefits. However, the Company shall not be liable for any interest accrued or financial charges on
the outstanding balance.

For the purpose of this Section, if the body of the Insured Person has not been found within one year
after the date of the disappearance, sinking or wrecking of the aircraft or other conveyance in which he is
travelling either on land or at sea during the Journey, it will be presumed that the Insured Person suffered
an accidental death at the time of such disappearance, sinking or wrecking.
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8. Section 5 — Baggage Benefit
The Company will pay the baggage benefit up to the maximum limit stated in the Table of Benefits for loss,
physical breakage or damage directly resulting from theft, robbery, burglary, accident or mishandling by
carriers during the Journey to an Insured Person’'s baggage or personal property carried on the Journey.

The Company also will pay for a replacement of mobile phone up to the maximum limit stated in the Table
of Benefits for loss resulting from theft, robbery or burglary during the Journey to an Insured Person's
mobile phone carried on the Journey.

Provided That:

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

The loss must be reported to the local police where the loss occurs, the carriers or any third parties

liable within 24 hours of the occurrence.

The Insured Person shall observe ordinary and proper care for the safety of the property insured,

including safeguard his accompanied baggage or personal property and do not leave them

unattended in a public place. All baggage are to be examined when received and in the event of
any destruction, loss or damage coming to the notice of the Insured Person shall give IMMEDIATE
notice to:

8.2.1 The police in case of theft, loss or willful damage by a third party, and obtain written
documentation from local police where the loss occurs.

8.2.2 The carriers when loss or damage has occurred in transit, and obtain a copy of the official
‘Baggage Irregularity Report’.

The limit of the Company’s liability for each item/pair or set shall be HK$3,000 (Camera body, lenses

and accessories will be treated as a set).

In the event of loss of or damage to any article which is a part of a set, the measure of loss of or

damage to such an article shall be a reasonable and fair proportion of the total value of the set and

will not be construed to mean a total loss of the set.

Subject to clause 8.6, the Company will by payment or at its option by replacement or repair

indemnify the Insured Person against each such loss or damage provided that the maximum liability

of the Company shall not exceed the limit for Baggage Benefit.

For claim relating to breakage or damage, the claimant has to produce the damaged property as

physical evidence for the Company’s inspection at the claimant’s cost.

The loss of mobile phone must be reported to the local police where the loss occurs, the carriers or

any third parties liable within 24 hours of the occurrence.

Exclusion:

8.8.1 Loss or damage in consequence of delay, confiscation, detention or examination by customs
authorities or other officials.

8.8.2 Losses of cash, banknotes, plastic money (including credit cards, Octopus cards etc),
negotiable instruments, bonds or securities, credit cards and other instruments of payment
or documents of any kind, passports, visas, air tickets, and transportation, accommmodation
or any other travel vouchers or coupons.

8.8.3 Loss of or breakage to any pager, portable telecommunication equipment (except
mobile phone), computer equipment (except laptop computer), software and peripheral
or breakage to mobile phone (including PDA phone, smart phone or similar device with
telecommunications function and other accessories).

8.8.4 Breakage or damage to fragile or brittle articles of every description, china, glassware,
porcelains, objects of art, set and unset precious or semiprecious gemstones or foodstuff.

8.8.5 Loss of or damage caused by wear and tear, moth, vermin or inherent vice, mechanical,
electrical or electronic breakdown or derangement, cleaning, repairing or restoring process,
atmospheric or climatic changes, depreciation in value and such depreciation shall be
applied wholly at the discretion of the Company

8.8.6 Loss of or damage to business merchandise or samples.

8.8.7 Loss to any baggage that is left behind or unattended in a Public Conveyance or a public
place.

8.8.8 Loss of or damage to baggage mailed or shipped separately.

8.8.9 Any property or personal belongings specifically insured elsewhere or recovered/repaired by
a third party.

8.8.10 Loss of jewelry and watches unless from baggage carried in the hand of the Insured Person
or kept in the hotel safety deposit box.
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8.8.11 Any charges incurred by the insured person on his or her mobile phone account including
contract cancellation fees or charges, call costs or interest.

8.8.12 Any loss where the insured person is unable to produce the original receipt for the purchase
of the mobile phone (which includes the date of purchase, the price paid, the model and type
of mobile phone lost or stolen).

8.8.13 Any unexplained loss or mysterious disappearance.

9. Section 6 — Baggage Delay Benefit
The Company will pay up to the maximum limit stated in the Table of Benefits for each Insured Person
for the additional cost to get back the baggage or emergency purchase of essential items of toiletries or
clothing consequent upon temporary deprivation to baggage for at least 6 hours from the time of arrival at
destination abroad due to delay or misdirection in delivery.

Provided That:

9.1 The delay is certified by an official ‘Baggage Irregularity Report’ from the airline or in writing by a
letter from the tour operator.

9.2  Thedelay is not as a result of detention or confiscation by customs or other law enforcing officials.

9.3  Documentation (including original purchase bills) is produced by the Insured Person showing the
details of the expenditure.

9.4  Claim cannot be made under this Section if the same loss is claimed for under Section 5 of Baggage
Benefit of this Policy.

9.5  The Company shall not be liable for any loss which occurred after the Insured Person returns to the
Usual Country of Residence or reaches his final destination.

10.  Section 7 - Personal Money Benefit
The Company will pay this benefit for loss of the Insured Person’s personal money in the form of banknotes,
cash or travellers cheques directly arising only from theft, robbery or burglary during the Journey up to the
limit stated in the Table of Benefits.

Provided That:

10.1 If the Insured Person experiences any loss of cash, banknotes or travellers cheques, report must be
made to the local police where the loss occurs and relevant branch of the travellers cheques issuing
authority within 24 hours of the loss. All forms of proof such as Police Report, receipts shall be
made available to the Company at the Insured Person’s own cost.

10.2 The Company shall not be liable for loss or shortages of personal money due to an error or omission
by any third party, fluctuation of the rate of currency exchange, devaluation, or confiscation by any
governmental authorities.

10.3 The Company shall not be liable under this Section if the Insured Person contributed to his own loss
by leaving the personal money unattended in a public place.

11.  Section 8 - Loss of Travel Documents Benefit

If an Insured Person loses his passports, travel tickets and travel documents as a direct result of theft,
robbery, burglary or accidental loss during the Journey, the Company will reimburse the Insured Person for
(a) the replacement cost of passports, travel tickets and/or travel documents charged by the issuing body
during the Journey; and/or (b) additional hotel accommodation and travel expenses reasonably incurred by
such Insured Person for the sole purpose of obtaining such replacements from the issuing body which is
nearest to the place where the Insured Person is first aware of the loss of such document, and for returning
to the Usual Country of Residence (limited to economy class) due to the invalidity of the original return
ticket attributable to such loss up to the amount stated in the Table of Benefits.

Exclusions:

11.1  The Company will not be liable under this Section if within 24 hours or as soon as practicable after
the Insured Person is aware of the loss as described above the Insured Person fails to report such
loss to the police and to obtain a copy of the related police report.

11.2  The Company will not be liable under this Section if the Insured Person contributed to his own loss
by leaving the passports, tickets or travel documents unattended in a public place.

11.3  The reimbursement cost for air ticket should only be limited to economy class only.

Bolttech Insurance (Hong Kong) Company Limited {R45{Ri& ( F# ) BMRAF | 9/F FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong
EBIBEEsiEh 308 SEEHSRIT0 018 | T 852 3123 3344 | W bolttechinsurance.hk

PSAP2023.218B 18



bolctech

Insurance

Loss of any passports, travel tickets and travel documents which is not necessary for completing
the Journey.

Any loss of the passports, travel tickets and travel documents arising from the confiscation or
detention by a government authority, customs official or police.

12.  Section 9 - Travel Delay Benefit
This benefit is payable in the event Insured Person’s scheduled travel is delayed because the Public
Conveyance for which the Insured Person has arranged or scheduled to travel is delayed during the Journey
due to adverse weather conditions, natural disaster, closure of airport, industrial action, hi-jack, technical or
other mechanical derangement of such Public Conveyance, and the cancellation or postponement of such
Public Conveyance due to such derangement is entirely beyond the Insured Person’s control.

(@)

(b)

Cash Allowance - The Company will pay up to HKS300 for an initial delay in excess of 6 consecutive
hours and HKS300 for each subsequent 6 consecutive hours period up to the maximum limits
stated in the Table of Benefits.

Additional Travel Cost for Re-routing - The Company will reimburse additional public transportation
expenses up to the maximum limits stated in the Table of Benefits reasonably and inevitably
incurred for alternative means of transport at the same fare class originally selected by the Insured
Person as a direct consequence of travel delay by at least 6 consecutive hours from the scheduled
time of departure.

A claim under this Section can only be made under item (a) or (b).

Provided That:

12.1

12.2

12.3

12.4

12.5

12.6

12.7

The period of delay is in excess of 6 consecutive hours, which is effective from the scheduled
commencement of a trip until the trip recommences on the first available alternative transportation
offered by the carrier.

The delay does not arise from the failure of the Insured Person to confirm the advanced booking or
check in at the scheduled time before departure.

Confirmed advanced booking is given prior to the commencement of an industrial action affecting
the carrier.

Official documentation from the airline/carrier is submitted in support of any claim under this
Section, which states the cause, date, time and duration of the delay.

No cover is provided for a claim arising from a strike or industrial action existing at the issue date of
the Insurance Certificate.

The delay does not arise from the Insured Person’s refusal or failure to take the first available
alternative transportation offered by the relevant Public Conveyance provider.

If the Insured Person has consecutive connective connecting flights, each period of delayed hours
cannot be accumulated and the proximate cause of the delay must be due to the covered perils
under the coverage.

13.  Section 10 - Cancellation Charges Benefit

13.1

The Company will pay, up to the maximum limits stated in the Table of Benefits, the deposits or
any part of the payment made in advance for travel ticket, accommodation or tour package which
are forfeited and irrecoverable from the relevant tour operator, airline or any service provider upon
cancellation prior to the Journey as a direct result of any of the following events:-

13.1.1 Death, Serious Bodily Injury or Sickness of the Insured Person.

13.1.2 Death, Serious Bodily Injury or Sickness of (a) the Insured Person’s Immediate Family
Members or Close Business Partner, or (b) the travel companion of the Insured Person who
is also insured under the same Policy of the Insured Person.

13.1.3 Witness summons, jury service or compulsory quarantine of the Insured Person.

13.1.4 Serious damage to the Insured Person’s Principal Home in Hong Kong arising from fire
or flooding within 10 days from the departure date which requires the Insured Person’s
continued presence on the premises.

13.1.5 Any adverse weather conditions, natural disaster, unexpected outbreak of Infectious Disease/
industrial action involving Public Conveyance, riot or civil commotion, the Security Bureau of
the Government of Hong Kong issues a Black Alert in accordance with the OTA System at
the planned destination of the Journey within 7 days before the scheduled departure date of
the Journey which prevents the Insured Person from commencing the Journey.
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13.2  Provided that the benefit payable under this Section is subject to the following conditions:

13.2.1 With respect to any event stated in 13.1.1 & 13.1.2 in this Section, the benefit will only be
payable if it happens (i) at least 24 hours after the issue date of the Insurance Certificate and
(i) within 30 days prior to the commencement date of the Period of Insurance.

13.2.2 With respect to any event stated in 13.1.3 in this Section, the benefit will only be payable if an
order or notice of compliance is issued to the Insured Person (i) at least 24 hours after the
issue date of this Policy and (i) within 30 days prior to the commencement date of the Period
of Insurance.

13.2.3 The Insured Person shall provide and surrender the original unused tickets to the Company.

13.2.4 Once a claim is made under this Section, no other benefits shall be payable and all coverage
under this Policy shall cease.

13.2.5 This benefit does not cover any loss arising from Black Alert, medical or physical conditions
or other circumstances affecting the Insured Person known to exist on the issue date of the
Insurance Certificate.

13.3 Cancellation Charges Benefit Due To Covid-19

The Company shall indemnify irrecoverable costs that the Insured Person had paid in advance up

to the maximum limit stated in the Table of Benefits of this Endorsement subject to Insured Person

prevented from proceeding with the Journey due to being diagnosed with COVID-19 30 days before
start of Journey.

Section 11 — Curtailment of Trip Benefit
If the Journey is interrupted after the commencement of the Journey, the Company will pay this benefit,
up to the maximum limit stated in the Table of Benefits, on a pro-rata basis for each complete day
of the Journey which is interrupted for (i) loss of the prepaid and unused portion of the transport or
accommodation arrangement which is forfeited and irrecoverable from the relevant tour operator, airline
or any source and (ii) reasonable additional travel expenses which is necessary for the Insured Person to
return to the Usual Country of Residence by Public Conveyance on economy class due to a necessary,
unforeseen and unavoidable curtailment of the Journey as a direct result of:

14.1  death, Serious Bodily Injury or Sickness of the Insured Person or his Immediate Family Members, his
travel companion who is also insured under the same Policy, or his Close Business Partner.

14.2 hijack of an aircraft or conveyance or any mechanical propelled vehicles and vessels arranged by
travel agency in which the Insured Person is travelling as a fare-paying passenger;

14.3 any adverse weather conditions, natural disasters, unexpected outbreak of Infectious Diseases/
industrial action involving Public Conveyance, riot or civil commotion at the planned destination
of the Journey which prevents the Insured Person from continuing with the Journey or where the
Security Bureau of the Government of Hong Kong issues a Black Alert in accordance with the OTA
System with respect to the planned destination is in effect during the Journey.

Provided That:

144 Any such cause does not arise from Black Alert, medical or physical conditions or other
circumstances affecting the Insured Person or his Immediate Family Members or the travel
companion or Close Business Partner of the Insured Person known to exist on the issue date of the
Insurance Certificate.

14.5 Curtailment Of Trip Benefit Due To Covid-19
The Company shall indemnify additional expenses incurred to return to Hong Kong up to the
maximum limit stated in the Table of Benefits of this Endorsement subject to Insured Person not
being able to return to Hong Kong as per original itinerary due to being diagnosed with COVID-19.

Section 12 - Loss of Home Contents Benefit

15.1 If the Insured Person’s Principal Home in the Usual Country of Residence suffers loss of or damage
to the Home Contents as a result of burglary accompanied by forcible and violent entry to or exit
from the premises whilst the home is unoccupied during the Journey, the Company will pay the cost
of replacement or repair of such Home Contents up to the maximum limit stated in the Table of
Benefits. Notice must be given to the police immediately upon the Insured Person becoming aware
of the loss or damage to the Home Contents as a result of the burglary.

15.2  The Company shall not be liable for:
(@) Loss due to use of any key or duplicate thereof to gain access to the Principal Home

irrespective whether the key belongs to the Insured Person.
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(b) Loss caused or facilitated by the reckless or wilful act of the Insured Person or the Insured
Person’s family member.

(c) Loss or damage of cash, banknotes, coins, travelers cheques, negotiable instruments, bonds
or securities, credit cards and other instruments of payment or documents of any kind,
passports, visas, air tickets, and transportation, accommodation or any other travel vouchers
or coupons, mobile phones, contact or corneal lenses, animals and motor vehicles (including
accessories), motorcycles, boats, any other conveyances and computer system records.

16.  Section 13 - Personal Liability Benefit
The Company will pay this benefit up to the maximum limit stated in the Table of Benefits if the Insured
Person incurs legal liability to a third party (inclusive of reasonable legal costs and expenses) for accidental
bodily injury to a third party or accidental loss or damage to third party’s property, as a direct result of the
Insured negligence towards the third party during the Journey.

The Company shall not be liable for any liability, loss or claim (i) payable by any other insurance company or

third party, or (i) in respect of loss or damage to properties belonging to or in the care, custody or control of

the Insured Person, or (i) where the Insured Person or his authorized representative has admitted liability

or entered into any agreement or settlement without notifying and obtaining the prior written consent of the

Company, or (iv) arising directly or indirectly from:

16.1 Employer’s liability, contractual liability or liability to Immediate Family Members of an Insured
Person.

16.2 Properties or animals belonging to or held in trust, in the care, custody or control of an Insured
Person.

16.3  Any wilful, malicious, unlawful or deliberate act.
16.4 Pursuit of a trade business or profession.

16.5 Ownership or occupation of lands or buildings (other than occupation only of any temporary
residence).

16.6  Ownership, possession, hire, use or operation of vehicles, aircraft or watercraft.

16.7 Legal costs resulting from any criminal proceedings, fine, penalties or punitive damage.

16.8 Insanity, the use of any drug (except as medically prescribed but excluding drug addiction), or
intoxicating liquor, or the use of firearms.

16.9 Pollution unless due to sudden, unintended and unexpected occurrence.

16.10 Asbestos or any materials containing asbestos in whatever form or quantity.

This benefit shall not be payable in respect of judgments which are not in the first instance delivered by or
obtained from a court of competent jurisdiction within Hong Kong.

17. Section 14 - Rental Vehicle Excess Protection Benefit

The Company will reimburse the Insured Person up to the maximum limit stated in the Table of Benefits for
the vehicle insurance excess or deductible for a car accident, parking damage or theft during the Journey
under a rental agreement of a private car or motor home, provided that the Insured Person:

17.1  has hired a vehicle from a registered vehicle rental company and taken out the motor vehicle
insurance policy on his hired vehicle covering the rental period;

17.2 isnominated as a driver on the rental agreement;
17.3 isdriving the hired vehicle at the relevant time of the car accident;
17.4 is alicensed driver in the country where he operates the hired vehicle;

17.5 has fulfilled all the terms and conditions of the rental agreement and the applicable motor vehicle
insurance.

The Company shall not be liable for:

17.6 any condition under the influence of alcohol or drugs of the Insured Person who is controlling the
rental vehicle during the rental period;

17.7 any illegal or unlawful use of the rental vehicle by the Insured Person during the rental period;
17.8 any liability other than loss of or damage to the rental vehicle.

For the avoidance of doubt, a hired vehicle or private car in this Section shall mean any motor vehicle but
excluding all kinds of commercial vehicles, motor cycles, and any vehicle with more than 9 seats.
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18.  Section 15 - Golfers “Hole-In-One” Benefit
If the Insured Person hits a ‘hole-in-one’ in a competition or friendly game at any recognised golf courses
during the Journey, the Company will pay the one-off bar expenses incurred at the same golf course up to
the maximum limit stated in the Table of Benefits. Recognised golf course means a golf course operated
by a club or an organization which is registered at any local government as providing the golf or golf
practicing.
The Company shall not be liable if the Insured Person is a professional golfer.

19. Claims Procedure
19.1  Notice of any claim must be given to the Company within thirty-one days of the expiry of this Policy,
and in the instance of a claim under the Section on Personal Liability Benefit, such notice must be
given in writing as soon as possible and in any event not later than 14 days after the incident giving
rise to such a claim. All claims shall be made together with proof satisfactory to the Company and
all proof shall be rendered on demand at the expense of the Insured Person or his representative.
19.2  All claims must be submitted with comprehensive supporting information including:

19.2.71 In the case of Personal Accident Benefit:

Hospital, Medical Practitioner’s reports giving details on the nature of the Bodily Injury and
the extent and period of disability; police reports where relevant and if death shall have
resulted, a copy of the death certificate and the relevant coroner’s report.

19.2.2 In the case of Credit Card Protection Benefit:

Credit card statement, customer copy of the credit card sales slip, bill and /or payment
receipt.

19.2.3 In the case of Medical Expenses Benefit, Worldwide Emergency Assistance Services,

Overseas Hospital or Quarantine Cash Allowance, Cancellation Charges Benefit and
Curtailment of Trip Benefits:
All bills, receipts, tickets, coupons, contracts or agreements relevant to the claim and if
the claim relates to medical treatments, then a full Medical Practitioner’s (or if applicable,
Chinese Medicine Practitioner’s) report stipulating the diagnosis of the condition treated
and the date the disability commenced and a summary of the course of treatment including
medicines prescribed and services rendered.

19.2.4 In the case of Baggage Benefit, Baggage Delay Benefit, Personal Money Benefit, Loss of
Travel Documents Benefit and Loss of Home Contents Benefit:

All details including receipts as to date of purchase, price, model and type of items lost
or damaged; a copy of the IMMEDIATE notification to airline/carrier and their official
acknowledgment in writing when loss or damage has occurred in transit; official
documentation such as property irregularity report from airline/public common carrier
including date, time and duration of the delay; certified copy of IMMEDIATE report to and
written documentation from the local police in the case of theft, loss or willful damage of
baggage by a third party; certified copy of report to and written documentation from the
police of the Insured Person’s Usual Country of Residence where the Principal Home is
located in the case of loss or damage to the Home Contents as a result of burglary (such
report shall have been made immediately upon (and in any event within 24 hours of) the
Insured Person becoming aware of such loss or damage) ; copy of the report to the issuing
authority of travelers cheques and certified copy of the police report in the case of loss of
travellers cheques.

In any event reports to relevant airline/carrier, issuing authorities or police must be made no
later than 24 hours of the insured event and in respect of Loss of Home Contents Benefit, no
later than 24 hours of the Insured Person becoming aware of the insured event.

19.2.5 In the case of Travel Delay Benefit:

Official documentation such as delay confirmation report from the airline/public common
carrier including date, time, duration of the delay, ticket for original itinerary, and ticket for the
alternative means of transport travel to the planned destination.

19.2.6 In the case of Personal Liability Benefit:

IMMEDIATE written naotification to the Company of the possible claim indicating the nature
and circumstances of the incident or event, together with a confirmation that no admission
of liability has been made and that no settlement has been made or agreed to without the
prior knowledge and written consent of the Company. Full documentation, including copies
of the summons, court documents, solicitors’ and other legal correspondence, etc., must be
submitted to the Company at the earliest opportunity.
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19.2.7 In the case of Rental Vehicle Excess Protection Benefit
Rental agreement with detailed terms and conditions between the Insured Person and the
rental vehicle company; Original receipts issued by the rental vehicle company evidencing the
rental charges, certified copy of the Police Report, documents of the claim which the Insured
Person has lodged with the insurer of the rental vehicle, and written report from the rental
vehicle company confirming that the Insured Person is liable to pay the excess.

19.2.8 In the case of Hole-in-One Benefit
Original "Hole-in-One” certificate authenticated by a recognised golf course and original
receipts of the bar expenses incurred issued by such recognised golf course.

Additional document relevant to the claim may be required upon the Company’s request.

Personal Information Collection Statement ("PICS")

Please scan the following QR code for review of Bolttech Insurance (Hong Kong) Company Limited's
(the "Company") PICS. You can also request a copy of the PICS by calling the Company’s Customer Service Hotline
at 3123 3344.

English
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IEBE TR TATE s RS L DI R 2 K AN S DB A 1ER o

REBIETER  KATRKR M EAER o

BRMEERENIERAZHREMTNOBESPIMEA = > IEE - GRS - SEERIUEEE »

BT RARINGE » HAMEFFREHB OB ZE - ERUKEILE ©

BEEEAAABESUER > WESHNEEMBEENEXNRIEEZREUFAENEENSMDIR

HEERK, WIS ERBHIAL » EFREEZHFEA Y REFEA ~ FRENA S REFEAR

HZHEANEE BB - ERHBHERBMN o

{RIGHATERERFEERE AIFTS B (REE L RUEAR ©

KARZERIERELEINMERSRATEERE > BRSRAEZVEE 2 BE2FTEREHELER

THE > IE BB R AN BRI NE LB RZIE R R RAER KA KRTEREE » B

HARBENEA M ERRMN TE > B RNEESEZNT o

BEAREBNZRARRRARB—REERETHEADMG -

REEREFBEA » RAEREKAB ZBENBMRESL  BENRENHG - AREFE ATRR

AFHEFEARPMIEZNRERRREXG ~ #RE Bk SFEETRAZEER - REEEXR R

BARBZEBNREERS R EE(AHET -

REFBAENRREEAZ LA EBRERFEA RERBEARELZNMBRENAL

BRFFEEFEENERIEZRANRIKERGAA EEENEMARE RIS 0 MR RAKR T

REFBABREANERNED S BB IRRESEIK o

%ﬁﬁ%{i%ﬁﬁ%ﬁ(ﬁ%ﬁ@WE’J?@??WE%%HH%EEEE AN AT R 52 A B S R ZE | B BC 3 RV A

O] BN o B o

FEFAIESHRANEBEBEATAEL A EE— KA BEMAETF o

NERIBT EISFAF BB AR E S M B R U E R SN EREN

NHEZBETA (BEETRERPEMEL ~ RIEE L ~ JEom  mEMS ~ JKEM - NE ~ SEIMTE

) UkHAEXFECHESBEERENMER R E N (EEREEREB%ES » BT E

ﬁf;ﬁ#?é% ;%)%*EEM%E’\]E%IQ » MR AREMFEAFRRRERCRBOHE EBNER T E
| D HEg ) o

BESREENREFRRIE AR B AENSRBEETNGR > THEBERBAZRABEHEREK

TEESRENEEHRANRIE - B /BRESRESTNEELFH BARNEANERRER > B

RNBEREZEETNRFERENER > WENSRAL LBV ERERAMIRIE o

HERIESBHIREN ERSRERENER
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1.35 MREERIEEBBITRBEINEET (OTA) FIEEMIET « IRiEFETEE=@RE : THEBER) -
MIBETR) Kk TREBER) - AAFAEREBBFEMHIINEETRIEEIRREN REE

T BUREE o

1.36 BEEEZEARRIRKIZAVME > MAREEZMEDINERN  FIERABEREERERH1TE

sor]  DRIBEERBER/EE °

1.37 EZRRIFZERBISHAREMEENRBHBRHEN BRI IR AR

2. RIER

b B BRI EE DI MER D IEEEE LRMRET » MERTRAMEENERSEBEREHIIN TN
RIERR
BaRESEE (%)
R(RABE R R 5 TERS(E L PR SEREA
HEIA BB
1 B g AR (3EMR 2019 BIRRSRATSIR) 1,000,000 | 500,000
(B B BN IEREE R4 100,000 7T )
BT (F 2019 FINEEHGIE) 500,000 100,000
2 EIMEFT e PR IR 2 A,
a) BIMERRIEG AL (FEE 2019 BB EHRATEIR) 10,000 5,000
(18 500 87T)
b) {EBRIBS 2R (F 2010 BIRESHAT3IE)
) FESNE (S8 1,000 BT 14,000 14,000
i) RIS (S8 500 BT 7,000 7,000
c) sadfREEIR 2L (FERA 2019 WKRHIRFATS51E) 10,000 5,000
(18 500 387T)
3 (A) BERREZIER (IEF 2019 BESHAEI15)
a) EFR PR e ReE 40,000 40,000
b) BREBEABEKER 2 2L
C) B BB 40,000 15,000
d) FRFEERBEER 40,000 15,000
e) RIRAMEFL 40,000 15,000
f) ERAEER 40,000 15,000
9) DS RIRIREEFE 40,000 15,000
h) N BRI TR ER 40,000 15,000
(B) DS EERNRIER (& 2019 AR S IRATS 15 ) 100,000 100,000
4 A B EIMRE
a) BINET Rk A ST 185 1,000,000 500,000
b) BREE VRS 200,000 100,000
c) 1ERARRAIERRRIE 30,000 15,000
5 TERE 20,000 3,000
a) Bt /8% SENHIBEEE LR 3,000 3,000
b) BLFIRBEMNDIEEE LR 2,500 2,000
6 TEERRLE 1,500 500
7 BN 2R REE 3,000 2,000
38 IBAHRIERE HHRE 20,000 5,000
(EAREBEREFEENERELR) 2,000 1,000
9 WRIZIEERRE
a) IREEE (ZRATE 6 B2/ \EFRYIERETS 300 8 2,500 600
ToHHME ) 3
b) BAENITIZSIBMVEBINCIEE AT 10,000 2,500
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10 FRIEEGHREE

a) FER 2019 BARFHHASIZ 30,000 5,000

b) A 2019 EikHmEHRAT5IE 5,000 5,000
11 HERTIRIZIRIE

a) FEMA 2019 WBARIFSHIHRFTS IR 30,000 5,000

b) & 2019 EARFEHHRASIE 5,000 5,000
12 R EMYHERRE 30,000 10,000
13 ABEERE 3,000,000 | 1,500,000
14 FHE B & fERE 5,000 3,000
15 SRR T—BAJR RE 3,000 1,000

3. ERRFRESIIERRIFMG (FRIESITR)

3.1
3.2

3.3

3.4
3.5

SMREBENREBEYE » UREBLFIRERIBILRE  BRCEB LN EBEER -
WARABIEBARENTARE » BREFBEAURNERZ BiEst+ ZEBRZRERDTMA
ERTRER > BZRERFEENM SRR AE R NE > UASTEHRENRERE -
§¢ﬁﬁw’WY%ﬁﬁjiﬁ%ﬁ%%Wﬁ%ﬁﬁﬁﬁ’ﬁﬁ%ﬁ%%mﬁ%m%@ﬁ’&zw
ERZEEAFEMR » WAFERKRENRE o
—MRAREIE o BRBITIREREI » AMREFRFREL THIEEHRMIEL ¢
351 BEF RS~ NEUTED ~ R TELIEFERITE) (TR ENEEHET ) ~ NEL -~ REL ~ Fdn o~
B ~ NELABRTIBAEAREIREEM - ESHERTH ©
352 EEEBMGERTE  EE1BD - BEERRE 5 2 30 - BIMERHIERHIRES 2
FI3HWD - RRBEZIERTE - F 43D - ABEIMRE ~ F 92D - IRIZLRFRE ~ 5
10 249 - RIZECHRIERSE 11 29 — Ar2iRIZRERRIN o
3.5.3 HZBETEMIER NS MM EHZNEZER ~ SIEHNE 2 BRANERIEENIEL ~ 18
= BRHAREY > 8FEEREN NIMEELER (FmERE S EAEMRRNE SRR RE
DB EMERIEK ) ¢
()  EEAIZBER SR AAZEE I SR IEAZ B A P A Y BB B T 88 59 S T 1 T 5 2
(b) (EAIZAEEEE ~ RIEM N EMZSEMAANEZAE T FIET S ~ 55 IBIFM A
MRS R—YE ;5
(c) %@g%E%ﬁ@%ﬁ&/ﬁ%ﬁﬁﬁ%ﬁ@&%ﬁ%%ﬁ%ﬁﬁ%%%ﬁ%ﬁﬁ
= °
AAREEABARIE 18090 - BEERRE -~ § 2 39 - BIMERIHBEEIR 2205
B3N - RIRBEZIERTE - L 43D - ABEIMRE ~ F 9T - IRIZLRFRE ~ 5
10 245 - IRIZBUEMRIER S 11 39 - SBEREREEE TMREEEM s AR MEZRTE
g%m%@%%&@@@%%ﬁﬁﬁﬁﬁﬁéﬁ~a@&%zgﬁmﬁ%\ﬁ%\ﬁﬁﬁ%
354 HRFIEEENESR - EREREFEER o
355 B tEBEWR  EEERSEE - Bisal B RE S BEREMEE 21 R
ﬁ%ﬁ%ﬁ%m%iﬁﬁm%%\%g%ﬁ(H%%@@%%ﬁ%ﬁ%@@%m%ﬁ%@ﬁ
356 ZMMTFIEESHMERNEI
(i) EAHEEGENESNLE (P ReEEMRI - BFIESNENER - FREM
T ARG S ) R ACTAESE AT A BRI A S 3REN AV BB T LE BRI R 5
iy (@ (EEUHRE(BEEARTENEMGBEUENLEE ) T ETHLEERS |
(b) B (EEERBRIET);
() HEEXMAOHRE;
(d)  7E/84508 5,000 XY
=ik
EFERIT
BE
(e) 118 30 KACREITAITEK ;
(i) HEfthEkiasigize o
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357 ZRANETHHRMERMEFRES > FRIEEFZHRA () BUANERESMDFRLDAIMNEAT
HEEMM RN B > 2 (i) 2ENESEHS —(IFREERRTTNATEEIRM
AT > M EBNBRPETEEMERHE R

358 RRABEMEFFH TENEBASHIREES ; S EAHEENEBNHEB TERNERS ;
RERREE > OEFMERK  HEER - HBRETEE  EERERFD  (FAEERE
AR T A ~ BRrsER ; NAEKRT ©

359 BRAREBEREN > AE FEEEZBEBRMENIEK -

3.5.10 #B48 R TREIE
KRB AR IERIE M ASNEEIER o
A SHNEBIER T EEEENRHES » LEHEREIR « it BRI R A EB1
MR ~ TEHEFEMEENERFREE o AL > AMREFEAFRUATEIE !

(a) EEBEHBERBERIIER  LEEBEE - U EEEXRRAEB R ~ =18
FEFEMELENTAAREE » URZIBANBRERNEAEHFEIEL - BE
BHIENMREBEGETRE » BROBIEIEEHNIBERNIERERMY A S ETZ (R
[ERVBEEBRMERS IR > B RENIRERHE o

(b) REEE - AN EKIZNBIO6E « HIE « FRBENFIELIRREMSIRERE
185 MUREZKIBRNIB R E AR EFEPEHEXR ©

3.5.11 BHIENTRER
THARBERNEEREERRTE » TIEREER .
HREBENARERBENRBERNR AR XN EREAREER R A QBN ERNEARIE
> IRRARERESHEGRERBSEAZE THEAHEIE - BOHRE > B « 1
~ EF A EARKNEBENEZIESE  ERIEEMBEZE » AR AEER
AR AEEZRAREFERHER DA EIERNRERF R A B EAEE

3.5.12 COVID-19/Pandemic Exclusion
(LEARFRE SRIB AP SGEEA > sH NS E 2RI o)

3.5.13 EIEEE 3.5 13 R T ARFBEBANR A 2019 Bk FHHERRIRERES 1, 2, 3, 10
B 11 B1n > BITEANIER TR AMREL 2019 kR s RAERNRIE
1. BEIEZBRUTRES FEHEE

(@) REABRFRACSELNER;

(b)) ZHRABRIEARAZ  BREE - UEEBNEE (HEREHRIN) 3
LTFERICSEITS ;

(c) ;%T%A%?Ui@ﬁ%i%%B’\J%?;.EEJZ%% » PRIFEEY) B IR BRI N B &R 5 IR

(d) FHEBEXBENHHRZIE (AIDS) EXEEHTAZEERGFSE (ARC) AR
ﬁﬁﬁkiﬁ% (HIV) 1BRIEREE R EREERN / HERETEMNEE S|

(e) ZMRAEZE - DR (BIEFIERE) - B - AEKREBREMEE  BRESH
BERER SR EMRERIN ;

(H REAERBENEZFUASZBZOEMIING  ASFESBFERENEHE
FIRE 5 B BIRIIRTT

() SRANBHER  BHE - 18 BN - £ 0eEEE (BEETEEE
BEEREHAEENOIERIR) ;
(hy HErIEHEEHREN &8 BREFHNE - R S - REE &
B B AT REXT (BEERTEE) EERENTMEE
ABEE  BEIEESEE;
0) EIRIZFR B A B ERREFREENTEEN ; X
() AEAERZTRAELIZTERMKENSYS > TEZEHEHZRALERR
BETEETITIZR PRI (LUBBE A% ) o
2. EFREEANTREASE - 843085
() UUEXSMHBHEESNER > AZRABHETENRS EIIERE S s P
BURAZZREN
(b) ZRAZEIBRBEES o
3. EER:
(@) EBLEEH - FIUNEK - 3E - RERE MTEFREEYERRE ;
(b)  IEMUTEFRESH L EHAE A RIFF M T IRTT ;
(c) SZRAZEEMIELES  BEAEZERABITEBFNNTH (258U~ 1
1~ SHERANPRE ) AR AIIEL
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(d) TEHRRESRERERIER - SEAEREAER TEBAH ;

(e) BLEREHERRMAIRE > BIEEDERH T AR

N BF - AR VIIEEETE (ERESRE8H ) NE - REL - Fo EEXF
EREER R INEEIA 0B B IR SRR B B A BUF S0 /A H 5l
HER

(9 RHRAEEEEFES (2019 SRBESHRIN) - BEEL « Bl stAELEED
REENBAKEBRIEA —MARREEE HESRETEAKTHEMAE

KNER ;
(h)  ZREEFAERRZME SUE LB SR B I R G R BB B 8RS SN ST 105
e

()  EEREEAEG S EZAR RIS ~ BT IBIEESEMEREE
()  EEERZ - EDNC2NERDMIEE ;

k) REAEZRSHERWEE ; W&

0) A _E A —IE5 RERVE ARV B IR E -
RNBIERREFENIGPRIBUEARE > FRIFEARRABRBEIRENIBR T » ZRBA BJEUHAR
B o RIgBEAE—E B %Y > AT RERE o
REEHI—BRtE » ARABRIRBLERRFRER ; AM » SRASEFTBERHERMER LS
SIRVIRIZIESR » RIFTE#ZASE 10 HRRMRIRFELEL
ARRERBEAREFREAEE > AARATNARFRAMEAREAE=SHMA BN RIEER
#H) > BFFERINEMEEERBAATPAE ©
FRIFIER AR LR » [RIRER NMEHEMERSER -
RRBETRERANFERIRFI AR/ 6 28> K855 c FTARM 18 RN REBEER—ERA—R
BRENRFE AR ° RIRA—BHER 86 5t > ARBR A ERMEMARE ©
ARBARFRABENZRELURERPIHNSIRAIR o 24T » BRREATCENQTEEZEL
RIBAREREPUBIRELE - RRABRIEFMAZSBRER -

ARENRRREHAESE 180 BER -
AZRARETRERZFUFAD > NFERREREE , EEMNREBIFAEEEANMEE » WE
RRAMEHEREREASERL - ARERGIFE 0 BARTA T AN ERRE
AIRERRRE S ELURIEEAE PSS ORI ESE LIRBR
AREFFMERENEABESE, TRJRUENMRENFER T, MEBIBEAEMRENEFRE
FZEFRERMRERENLS o (SMERTERRERENAZTIMREID )
fReE o RIRAMRE ° SIEPTEKRAE @ KEABERERBENEZUSRZGEMIING - BREA
B EAREM AR RERRFAIIEFE » WA ~ TREFIARIEERIVAE - RR/AE—FRE
B AAIEA A BE R e BT HABET % BRI E S - SEE R Z APt BRI EMIRIZE R
HMENE B S RBRIERK o

(BH (B=EREN ) RF) (BBEMIE 6235 ) TEANARE » DJ@FIBITREMRAIILLY
BRERBFHAEARSTAE (WREMRERK)

SR (HEGZEAR ) KERMREPI RSN ARERZRIRERSMARERYIF RS EE LR IEE
ELERRIR > WABTARRENBPAIE RN R RAREE © IS RIRALACTTREER E A BEREAIRE
ERE 2019 WikmBmPNS I BIAERIREE -

4.  F1549 - BRERRE

4.1

MZRAERIZHERR B ERLMESERBRERMERGF » ZAFRRBENTRESE

EENGERER

400 fERT ~ T BEEERBEENRE « 2ETRE - ABERS RESE

412 (EFRBEERERUSH 3,000 BTiERERREREBNDEEELRAR o A0

= EERMERER) HERER  BREERNZARASEMSIBBERR—RE
ERGER - AARREHSBWERM  AIFFEBRER (BRZRATEBRELTAERRA
LUzR A0 A FREAEMGIEMNS BN EREEREREAUKRERER ) 19S5 0 RERE
MEH 10,000 BalR ; &

413 ZRAGRKIZBEROIEERES 00 HANBEZPIS I BN G ERERBETRRS2 100,000
BT o IWRERETFEERFRAREBRZ P BANSERTES MMM EE L IR EAEE
WEERER > SHESRLRER 200 BT > BOEEE LR 3000 87T B2 ) EEE
FPRE&E# 100,000 AT o
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414 BEER (F 2019 BRmEEMmTSIE)

EZRAR 2019 BIRAEHRS IS BESNERMBEEIMER » ARTREREEREE

MER - WENFEEHEEE :

a) B SNEL  BBB ~ B BB B RS U BRERE RS ; A1/ 2

b) RS RLABRUERREREYHEEMNRATENREETARE  giit2ltiEa
SERSEBREESE (FEEERBRIMNT T )

ARl > THBEERABILES BEKRSENE ; WERKHMNMESZRE - WREAKRRESE

(WA L5 41 3EBER > BIADER ) IRMHHMNBERRSBERFMZEE R LUEER » B (&

B 413185 ) REEEUINIM S EE -

TABIRBEARIDENN RSB ERENBBRERMAIIB LR ©

42  KRBEFEEREE:

421 EAEEATERNEASLIFEREAER AR EELNIEIINER ; BF - BRI A
HASE LRSS NER ;

422 EAEEERFM  BHWEABLESMT - [BERES  (RIRBNIES « ERAEERM 5
BERMENER ;

4ﬂ3gﬁﬁ%%@ﬁ\mﬁiﬁ\%EQW@%ﬂ(@ﬁ&ﬁﬁ%%%ﬁ/m%@%ﬁﬁ%)m

A

424 FRABEBMAEMNUFM - W IUE2 B2 5 ARSI IR RFIE B R RETE BB &RET
BIERICAENER ;

425 AAERIFRETABEREZNABIRY ; flITERAERERE (WIFRZRAFAENZ
B R AR B ARV ARFZ BB B M RBR EA R S £ 2 5 | R M R R EN B S ETER M
BERNBIITEENBERE ) NER ;

426 TREMAEERBELHSHRITHABZRSEELFMEEIATMLAEENSEK BRI
REIBEENGEREMIEHREZENER °

RANBRARETHEESTEEIRAEREREESHNEHF AT —EBER L » KAAFRA
eHZ—EHEEREEENTIANEEMEMEREE -

5. 8 2 &5y - BIMEBREIRREIR &R LRI

51.1 EIMEBRIRE R (IER 2019 EARBEH K5I )
MZRAPIRIEEAB (T - XA BB S AR R (BNEE 24/ )\ ) IR %2 A5 500 BT »
LURBERFTYIN RS EEEZEAR ©

512 {EBrIR42Ah (& 2019 WAREH RS20 ) (FEIN)
WERARRIZEARIR 2010 BIHRHHRERR » AR BB MEETTEERE ( BNEE 24 /)RR )
JIRE2ER/5 1,000 87T > LERA 14K o

5.1.3 fEBRIRE2AL (A 2019 BIREH RS IE ) (RIEES )
MZRAREER 14 XKAK 2019 BARFHHFER » A B LSBT EE RS (BPEE 24/ \FFEERE )
STIRE AL 500 BT 0 EFRA 14K o

52 REEZRmoasfREErIR 2 (FER 2019 BikimERwAsI2)
M= RARFO R RED B _ LERFEMARERE SN RS EREE 7 BAHasERH > &~ AT
Wk G E TR B (BNEAR 24/ \BSHARS ) (SR S8 AL 500 87T » LURERFIYIM RS EETEAR o

53 ZAFAABBIEEREE:
531 EAXREIEE ;
532 EZREACEFIENIREBNHFRIGEIES H o2 5 B S BT 5 it R A8

EfASRIRED (NEAR LM 51.2 % 5.1.3 &%) ;
5.3.3 HEPrasaniPmEEia L@ 24 /6
534 BERZXREREFRNEBRTEMER ;
535 EFrIFRTMBEEESENAETIITERNERRT » MIEAENZHTERN A REE K
REVRIZEAR R M RBEA N B A T 5 I BN AZREN S BB ENESR ©

6. 5 3A 289 - 2HRBSLIBRE (JEE 2019 BIKFESHAAGIR)
ZERHRERSTERFENABFAEINRFEBRIERSTIERFHE ( MR ) ARARM -
6.1 Bx
UTEEBRERAID | —
6.1.1 Tir#R) IEAAMEE R~ FRERT Bk o
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612 TBHE LR IEEATDFTARENERREERRT » XABMPEA—REHPEAZHRA
RERSAAENESERASEE -
6.1.3 THRFRACEENSEE) BEXRARIKZRBAEFENEARE RIS /AR > M=
RASRENELEE S BABHIBIRERIEIK
6.1.4  TBRFE) I84HES 6.4 RFTEE A ARSI BIREA ST IBARTS
6.1.5 THREEERR EEZANRBEBEIABNEEEEZSFZHIN R MBI ZEITIES
AR SHZERSRARTCHENFIREEELTEERIE - EERRNERERZERIR
%ﬁﬁAﬁE%ﬁﬁﬁ%\%%%%%mmHE&%%@%%%W%&%H%@%%%W%
ﬂ:_ o
6.1.6 T[HBEE) EEE > AABREARESTREERI o
6.2 BRENMIEEHE
621 ZANRBEBER ZKEENIREAREIBE THRE - ZEMNIRBIEBRKIEE MR 3
B E R M RAELLRRT » BRAEHBBIASERBERN AFEIRMIRE > BXA
ETFERMERERERER o MAFRAEBRNSENIRISEBIES T HITH R E4HE
MUSMNERS ZEMERIEEBII N EINHRE o
6.2.2 MEENRBEEZEIRASRAFMENENRERERBRE AL - TEEER )
BEIALE > BREEARENERE - #FEABIBCATE > IEZINRBEEZAEADZ
RAREAR ©
6.3 BEHELR
RABHERR AR — R ERPEERA—URRARBREZ (I EE RS ARERAYEE LROE
ﬁﬁ o
6.4 RFEEHBE
6.41 ZENRBEBERREESHRBEERNSZEARMERN o ZENREIEEE TS
RERBHEGRSR il - F& - BARBAEBE K FENER - ZINIRFSIEEEIS~E
RIZBNEFR &S HFT W EI N R MERIE R - GIEERTIRERBERNEN « FTLRB R&M
B BB AR RES o EEHE MR > SRARESERRBEERRERBHRNER o
6042 HAMNRBEBEZSESEAFRRNIETL 8K 24 /K 887 XAZRFRARHERA
BB TIEEMEBNTEIEEEENGRE -
6.4.3 ZANRBHBELLEZRABEAETBZTRARBRTRENRE - EFREEMIER
T ZANRBEBER S BRIFRN A TIRHER o
6.4.4 ZHENRBEBEERBOAENERTRGHRRET » B AREENEABBER 2 EE R
TR EZENRFEEENTAZERARE IR o
(a) EEEH
0) B EEAH
ZENRBEER TS REFEAZRAREEEREE
(i) FREERESRE
MERANBERTEREMBERTARE » DENREIEESRENZRAERR
BAABEDRINRBEEENZE BRRABE AL OMENERZE
AIZENRBEEBRARZRAERIIREERS 40,000 BT EREs o &
FEHRBEBINBEAUZRANCGHFIUZTRARENE S ESTI
ZENRBEEST SIRBILBER - ZENRBEEBH A8 EZTEAE=
HER > ZEANBERABRSRABRERE -
(i) EFEFAEEY
ZANRBEERZHAZTRABEZRAZER,WEBEMEZRA
FREtE AR MM N EEY) R REBERR BXZEEY  ZERKREE
BRBBTEMBERNERIIER c ZENRBEBR AT I TZEEY
BERREEERNEBMELERNTEERER o
(iv) Z2BEREIER
ARERBREEERINSRABREEREBZEEELERENRMITE
FR o ZENRBIEE I ZHHRMET PR RHMERETR - EERTPNEE
EIE N BAKRFIERENAME & REBRY - ZENRBIEEZZHHREEEDN
BAKRESEHESIE RSB ESMAEEEEAE -
ARG EEREEBEHENAESRANEER I RTREERERSE
BRI o ZENRBIEEBE— T REGEN > TZRISENRBEETAER
FHEFTERNB SERERTGE > RER TR ABIEEZ 1 K BB
ENAIAZIB T RS 5% o
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ZENRBEBEZHZTRATZ2E BB TS ERUINME A BT E
BIREBER
HZERRFIELBREEN > EEZBEENREEBTEERZETERNE
FERBERTHHE  RAEERZHRANRBIALSE ©

(v) B  BER
AR EBOZHEXLNZERHTRANERAERESEERH > HE
SHRARBHEX » THESREMZEE » BBETIABFINER o

Vi) IR RIAEEREE
EZRABERE > MAEREREMUIIMNMERBRBEEE= 3) H » ZENR
B BEMITRAMIORIEZMBRE S RA LTS — SRR Z A
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