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Prime Gems
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1. Go to the App Store (for IOS device) or Google Play (for android

    device) and search for “Prime Gems”.

2. Download and Install the Prime Gems Mobile App to your smart phone.

3. After installation, open the Prime Gems Mobile App to register. Then, tap on the “Agree” button 

below to accept all the Terms and Conditions.

4. Tap the “Register” button at the right hand side corner of the mobile app. 

    Key in the information asked, and press the “Con!rm” button.
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Note:

Registration is applicable to current 

PrimeCredit customers only.

The mobile number should be the  

same mobile number provided to 

PrimeCredit Limited during the 

latest loan and/or credit card                     

application.



� � � � � � � � � � � � � � � � � �5. You will be asked to con!rm your mobile number and a One-Time-Password (OTP) will be sent 

to your mobile phone.  Key in the OTP (6-digit unique code) and press con!rm.

6. If the OTP is correct, you will be asked to set up your personal password. Password MUST be 8

    characters with a combination of numbers and letters. Then press con!rm.

7. A “Registration Completed” message will be shown once the password setup has been 

    completed. Press “Log in” then key in your personal password to check your account.
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Congratulations!
Welcome to your new Prime Gems Mobile App!�  ! " # $ ! % & ' & () # * %  + ( , ' -

Warning: You have to repay your loans.
Don’t pay any intermediaries. Complaint Hotline: 2281 7470
For more information, please contact our sta$.
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